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f‘ INTEREXCHANGE SERVICE 

1. Technical Terms and Abbreviations 

1.1 Definitions 

Certain terms used throughout this Tariff are defined as 
follows: 

Authorized user - a customer, or a person(s) designated 
by a customer to use or communicate over such services or 
facilities as may be provided by this Tariff. 

Bit - a l'bit" is the smallest unit of information in the 
binary system of notation. 

Comnanv - Consolidated Communications Telecom Services 
Inc.(CCTS). 

Contract - an agreement between a customer and the 
Company, under which service and/or facilities are 
provided. 

cost - The amount of labor, material and engineering, 
including general Company operating expenses and 
overhead, expended on behalf of a customer or for the 
provision of service under this Tariff, or in 
preparation thereof. 

Customer - the individual firm, partnership, association, 
corporation, cooperative or governmental agency which 
contracts for CCTS service and/or facilities, and which 
is responsible for the payment of rates and charges and 
with compliance with the rules and regulations of the 
Company. 

Customer-provided facilities or eouinment - equipment or 
facilities provided by other than CCTS when'connected to 
CCTS services and/or facilities. The responsibility for 
connection in compliance with FCC Rules, Part 68, and for 
all maintenance of such equipment and/or facilities shall 
be the sole responsibility of the customer. 

Individual Case Basis - The term "Individual Case Basis" 
denotes a condition in which the regulations, if 
applicable, rates and charges for an offering 
provisions of this tariff are developed based 

p@ 

circumstances, including costs to provide service, 
each case (ICB). 

PURSUANT TO 807 KAR 5911, 
ISSUED: MAY 10 1996 EFFECTIVE: SECTION 9 (1) 
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f‘ INTEREXCHANGE SERVICE 

1. Technical Terms and Abbreviations (Cont'd) 

1.1 Definitions (Cont'd) 

f‘ 

1.2 Abbreviations 

ICB - Individual Case Basis 
Kbps - Kilobits per second, one thousand bits per 

second. 
Mbps - Megabits per second, 

PW-IC SERVICE COMM~~&~~ 

second. 
one million bits@@$,l,,CKY 

EFQXTIVE 
CCTS - Consolidated Communications Telecom Services 

Inc. 
JUM ; 9 iOJ96 

/- 

Initial Service Period - the minimum length of time for 
which a customer is obligated to pay for service, 
facilities or equipment, whether or not retained by the 
customer for such minimum period of time. Unless 
otherwise specified, the minimum period is thirty (30) 
days following service installation. 

Market Service Area - a geographical area consisting of 
one or more exchanges, as defined by the Kentucky Public 
Service Commission, for the administration of tariffs, 
services and other regulatory obligations. 

Non-Recurring Charse - a one-time charge either in lieu 
of, or in addition to, recurring monthly charges for 
service/ facilities. 

Non-Switched Service - communications, services, and or 
facilities, provided for customer's use which do not 
utilize the public switched message network (toll 
network); and which are provided between customer 
designated locations. 

Private Line Service - see non-switched service. 

Subscriber - see customer. 

Switched Service - communications, services, and or 
facilities, provided for customer's use which utilize the 
public switched message network (toll network). 

Tariff - any and all of the body of rates, terms, 
conditions, and charges for CCTS facilities and/or 
service as filed with, and approved by, the Kentucky 
Public Service Commission. 

MAY 10 1996 
PURSUANT TO 8Q7 KAA 5.011, 

ISSUED: EFFECTIVE: SECTION 9 (1) 

By: 

Mattoon, IL 61938 
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7‘ INTEREXCHANGE SERVICE 

2. Rules and Regulations 

2.1 Undertakins of CCTS 

Consolidated Communication Telecom Services Inc's (CCTS) 
services and facilities are furnished for intra-State, 
inter-LATA communications originating and terminating at 
specified points, listed in Section 3.2 following, within 
the &ate of Kentucky under the terms of this Tariff. 

CCTS undertakes to install, operate, and maintain the 
communication services provided hereinunder in accordance 
with the terms and conditions set forth in this Tariff. 
It WY, upon customer signing a letter of agency, act as 
the customer's agent for ordering and billing of Local 
Access Connection facilities provided by other carriers 
or entities, to allow connection of a customers 
location(s) to the CCTS Network. The customer shall be 
responsible for all charges due to such service 
arrangement. 

CCTS services and facilities are provided on a monthly 
basis, unless ordered on a longer term basis, and are 
available twenty-four hours a day, seven days a week. 

2.2 Limitations 

2.2.1 Service is offered subject to the availability of 
facilities and the provisions of this Tariff. 

2.2.2 CCTS reserves the right to discontinue furnishing 
service, upon written notice, or limit the use of 
service when necessitated by conditions beyond 
its control; or when the customer is using the 
service in violation of the provisions of this 
Tariff, or in violation of the law. 

PUBLIC SERVICE COMMISSKIN 
OF KENTUCKY 

EFFECTIVE 

JUN 09 5996 

PURSUANT TO 801 KAR 5911 s 
SECTIOH 9 (1) 

ISSUED: MAY 10 1996 EFFECTIVE: 
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INTEREXCBANGE SERVICE 

2. Rules and Resulations (Cont'd) 

2.2 Limitations (Cont'd) 

2.2.3 All facilities provided under this Tariff are 
directly controlled by CCTS and the customer may 
not assign or transfer the use of service or 
facilities, except with the express written 
consent of CCTS. Such assignment or transfer 
shall only apply where there is no interruption 
of the use or location of the service or 
facilities. Such assignment or transfer may be 
made to: 

(A) Another individual, partnership, association 
or corporation, etc. provided the assignee or 
transferee assumes all outstanding 
indebtedness for such service or facilities 
and any unexpired portion of a minimum 
service period. 

(B) A court appointed receiver, trustee, or other 
person acting pursuant to law in bankruptcy, 
receivership, reorganization, insolvency, 
liquidation or other similar proceedings, 
provided the assignee or transferee assumes 
any unexpired portion of a minimum service 
period. 

Prior written permission of CCTS is required in 
all cases of assignment or transfer. All 
regulations and conditions contained in this 
Tariff shall apply to such permitted assignees or 
transferees, and all conditions of service 
including, but not limited to, minimum service 
periods and other liabilities shall apply as if 
there were no interruption of such service 
period(s). PUBLIC SERViCE COMMISSIOM 

OF KENTUCKY 
EFFECTIVE 

JUN 09 1996 

PURSUANT TO 807 KAA 5011, 
SECTiON 9 (1) 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
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2. Rules and Regulations (Cont'd) 

2.3 Liabilities of CCTS 

ISSUED: MAY 10 1996 EFFECTIVE: 

2.3.1 

2.3.2 

2.3.3 

CCTS's liability for damages arising out of 
mistakes, omissions, interruptions, delays, 
errors, or defects in the transmission occurring 
in the course of furnishing service or 
facilities, and not caused by negligence of its 
employees or agents, in no event shall not exceed 
an amount equivalent to the proportionate charge 
to the customer for the period of service during 
which mistakes, omissions, interruptions, delays, 
errors, or defects in transmission occur. 

CCTS shall not be liable for damage arising out 
of the fault of any facilities or equipment 
furnished by other carriers, or caused by 
negligence of other than CCTS, including 
negligence on the part of the customer. 

CCTS is not liable for any unavoidable damage, 
defacement or destruction of the premises of the 
customer, whether owned by the customer or 
others, caused or claimed to have been caused 
directly or indirectly by the installation, 
operation, maintenance, location, or use of CCTS 
service or facilities that is not the direct 
result of CCTS's negligence. The customer will 
indemnify and save harmless CCTS from any and all 
loss, claims or demands whatsoever asserted by 
the owner of the customer's premises, or other 
third party claims, for such damages. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN 09 1996 
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F,-‘ INTEREXCHANGE SERVICE 

2. Rules and Resulations (Cont'd) 

2.3 Liabilities of CCTS (Cont'd) 

2.3.4 CCTS is not liable for any act or omission of any 
other company or companies furnishing a portion 
of the end-to-end service or facilities, whether 
such other company is directly or indirectly 
under the control of CCTS. 

2.3.5 CCTS shall be indemnified and held harmless by 
the customer against: 

(A) Claims for libel, slander, or infringement of 
copyright arising out of the material, data, 
information, or other content transmitted 
over CCTS's facilities. 

(B) Patent infringement claims arising from 
combining or connecting CCTS-furnished 
facilities with apparatus and systems of the 
customer, or others. 

(C) All other claims arising out of any act or 
omission of the customer in connection with 
any service or facility provided by CCTS. 

2.4 Restoration of Service 

The use and restoration of facilities or service in 
emergencies shall be in accordance with Part 64, subpart 
D of the Federal Communications Rules and Regulations 
which specifies the priority system for such activities. 

2.5 Obligations of the Customer 

2.5.1 The customer is obligated to place orders for 
origination, termination, and/or changes to CCTS 
service or facilities; pay all charges for 
service or facilities rendered by CCTS; and to 
comply with all CCTS's regulations governing the 
provision of service or facilities. The customer 
is also responsible for assuring that its 
authorized users comply with the regulti~~R~~~~~~~Miss~~~ 
CCTS, as specified in this Tariff. EFFECTIVE 

JIJN 39 5996 

ISSUED: MAY 10 1996 
J. L. Patrick, V.P. 

121 South 17th 
Mattoon, IL 

_ 

EFFECTIVE: 
SECTlON9(1) 

& Controller 
Street 
61938 
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/-- INTEREXCBANGE SERVICE 

2. Rules and Resulations (Cont'd) 

2.5 Oblisations of the Customer (Cont'd) 

2.5.2 When placing an order for service or facilities, 
the customer must provide: 

(A) 

(B) 

(C) Location(s) at which facilities and services 
are to be provided. 

2.5.3 The customer shall reimburse CCTS for the 

Name(s) and address( of the person(s) 
liable for the payment of service charges. 
In the case of a corporation or partnership, 
a designated individual shall be named 
responsible for such bill responsibility. 

Name(s) address and telephone number of 
person(s) to whom notices shall be addressed 
by CCTS. 

replacement or repair of CCTS's equipment when 
the damage results from: 

(A) Negligence or willful act of the customer's 
employees, agents, or contractors, or 
authorized users. 

(B) Loss through theft, fire, flood, cable cut, 
or other catastrophes to CCTS-provided 
equipment or facilities located on the 
customer's premises. 

After receipt of payment for the damages, CCTS 
will cooperate with the customer in prosecuting a 
claim against any third party whom the customer 
identifies as causing, or responsible for, the 
damage or loss. PUBLIC SEP.4 CE COMM ISSK> J 

OF KENTUCKY 
EFFECTIVE 

J(JN 39 1996 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (I) 

ISSUED: MAY 10 1996 EFFECTIVE: 
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F INTEREXCHANGE SERVICE 

2. Rules and Regulations (Cont'd) 

2.5 Oblisations of the Customer (Contld) 

2.5.4 When facilities, equipment, and/or communications 
systems provided by others are connected to 
CCTS's services or facilities, the customer 
assumes additional liabilities as specified by 
the provider of such facilities, equipment and 
services. Such liability may include payment of 
charges, minimum service periods, and termination 
liabilities. When service, equipment or 
facilities are provided by third parties CCTS 
mYI upon written customer request, act as the 
customerls agent, but all payment and charges 
shall continue as the direct responsibility of 
the customer. 

2.6 Availabilitv of Service/Facilities for Maintenance, 
Testing and Adiustment 

Upon reasonable notice, CCTS reserves the right of 
entrance for its employees, agents, or contractors to the 
premises of the customer for the purpose of installing, 
inspecting, repairing, or general maintenance of the 
service or facilities of CCTS. It is the responsibility 
of the customer to make necessary arrangements for 
entrance of CCTS's employees, agents, or contractors. No 
interruption allowance will be granted for the time 
during which such tests and adjustments are made. 

2.7 Charges and Pavment for Service or Facilities 

2.7.1 General 

(A) Charges for service and facilities may be 
applied on a recurring and/or non-recurring 
basis. 

(B) The minimum service period will be not less 
than one month (30 days), unless otherwise 
specified in this Tariff. 

(C!) Service will continue to be provided until 
canceled by the customer, who must give three 
(3) working days' notice in persorPJJBUWERVICECOMMISS1@1 
writing, or by telephone, provided su&FKENTUCKY 
notice does not violate contractual EFFECTIVE 

obligations or the provisions of this tariff. 

JUN ,9 1996 

r~55Q11, 

ISSUED: May 10, 1996 EFFECTIVE: SECTION 9 ( 1) 
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INTEREXCHANGE SERVICE 
/‘ 

2. Rules and Resulations (Cont'd) 

2.7 Charses and Payment for Service or Facilities (Cont'd) 

(C) (Contld) 

A customer who cancels service by telephone 
must provide the Company written confirmation 
of the customer's telephone request to 
terminate service within five (5) working 
days of such request. 

PUBLIC SERVICE COMMISSK)t~ 
OF KENTUCKY 

EFFECTIVE 

JUN 09 1996 

PURSUANT TO 807 KAR 5911, 
SECTION 9 ( 1) 
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f‘ INTEREXCHANGE SERVICE 

2. Rules and Resulations (Cont'd) 

2.7 Charges and Pavment for Service or Facilities (Cont'd) 

2.7.2 Payment 

Payment will be due within ten (10) days after 
the date the billing statement is issued by CCTS 
and mailed to the customer. Any payment received 
later than thirty (30) days after Bill Date will 
be subject to an interest charge on delinquent 
amounts at the rate of l/2% of the late payment 
per month or the maximum lawful rate allowed 
under applicable state law, whichever is lower. 

(A) The customer is responsible for payment of 
all charges for services or facilities 
furnished by CCTS. CCTS, in order to 
safeguard its interests, reserves the right 
to require a customer to make a deposit prior 
to provision of service or facilities, not to 
exceed two months estimated recurring monthly 
rates. Deposits may be returned after one (1) 
year of satisfactory credit history and bill 
payment to CCTS. Deposits will bear interest 
at the rate of 6% per annum. 

(B) Statements will reflect the charges for 
service or facilities that are in effect 
during the period the service is furnished. 
If any charges for a period covered by a bill 
change after the bill has been rendered, the 
next bill will be adjusted to reflect the new 
changes, including appropriate credit or 

Pu~UC SERVICE COMM WON debit amounts for such prior periods. 
OF KENTUCKY 

EFFECTIQ. 7 -3 Billing Period 

Billing will start the day of acceptance by the 
JUfi 39 1996 customer of CCTS service, facilities, or 

equipment. Service will end on the last day 
t’uRSUANT TO 807 KAR 5011, indicated by customer thru notification in 

SECTION 9 (1) accordance with Section 2.7.1(C) preceding. 
BY: 6!w&- c. ti 
FOR TthB~tc SER'KE co~~tssto~ 

ISSUED: 
MAY 10 1996 EFFECTIVE: 
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r- INTEREXCHANGE SERVICE 

2. Rules and Resulations (Cont'd) 

2.7 2 (Cont'd) 

2.7.4 Description of Charges 

(A) 

(B) 

(Cl 

Recurring Monthly Charges - For billing 
purposes, each month is considered to have 
thirty days. If the billing start date and 
end date do not coincide with billing periods 
or months, the bill charges will be adjusted 
to reflect the fractional part of the month 
involved. 

Non-Recurring Charges - Applies to a work 
activity done on a one-time-only basis, such 
as the installation of facilities; and is 
applied to each activity performed. 

Fractional Charges - Charges for a fractional 
part of a month are calculated by counting 
the number of days remaining in the billing 
period after service is furnished, or has 
been discontinued. The number of days 
remaining in the billing period are counted 
starting with the day the service was 
furnished or discontinued. Divide that 
figure by thirty days. The resultant 
fraction is then multiplied by the monthly 
charge to arrive at the fractional monthly 
charge. 

2.7.5 

ptlsuc SERvrCE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Advance Payments 

Customers for whom CCTS deems an advance payment 
necessary shall make such advance payment for 
installation, non-recurring and/or one months' 
service charges in advance of the furnishing of 
service or facilities by CCTS. Such payments 
shall be in addition to deposit amounts as 
specified in 2.7.2(A) preceding. Such advance 
payments may be refunded to the customer if the 
request for service is canceled prior to actual 
installation of service or facilities subject to 
2.7.8 following (Cancellation of Service). 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
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F-- INTEREXCHANGE SERVICE 
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2.7Chares ndPa # (Cont'd) 

2.7.6 Allowance for Interruption of Service 

An "Interruption" means any two (2) second 
interval with a complete interruption of 
transmission or a bit error rate worse than 3.3 x 
10E -7 for a particular communications path 
within a particular Segment. In the event of an 
Interruption in the Service provided under this 
Agreement, allowance for the period of 
Interruption with respect to each Segment (under 
one or more Service Descriptions) affected by 
such Interruption, if not due to the fault or 
negligence of the Customer, shall be as follows: 

(A) 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN 39 1996 
PURSUANT TO 807 KAR 5011, 

SECTION 9 (1) 

No credit shall be allowed for an 
Interruption of six hours or less in the case 
of a Catastrophic Interruption, or of two 
hours or less in the case of a 
Non-Catastrophic Interruption, Customer shall 
be credited for an Interruption in excess of 
six hours or two hours, as the case may be, 
at the rate of l/1440 of the monthly rate or 
charge (as set forth under @'5ervice Charge" 
in each Service Description) applicable to 
the Service which is subject to the 
Interruption for each half-hour or major 
fraction thereof that an Interruption 
continues, such Interruption to be measured 
from (i) the time of notice by Customer to 
Seller that an Interruption has occurred to 
(ii) the time of restoration. For purposes 
of the foregoing, "Catastrophic Interruption" 
includes a complete cable cut, an equipment 
enclosure fire, an explosion, or any other 
circumstance of an extraordinary and 
catastrophic nature; and "Non-Catastrophic 
Interruption" includes all interruptions 
other than Catastrophic Interruptions. The 
limitation of refunds or credits due a 
customer by CCTS shall not exceed the period 
in which an outage or service deficiency 
occurs. 

ISSUED: kV 10 1996 
J. L. Patrick, V.P. 

121 South 17th , 
Mattoon, IL 

EFFECTIVE: 
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2. Rules and Resulations (Cont'd) 

2.7 Charses and Pavment for Service of Facilities (Cont'd) 

2.7.6 Allowance for Interruption of Service (Cont'd) 

(B) 

(Cl 

(D) 

When Service provided for a Segment (under 
one or more Service Descriptions) includes 
more than one communications path, the 
Interruption allowance shall apply only to 
the path(s) interrupted. 

An Interruption allowance shall not be 
applicable for any period during which 
Customer fails to afford access to any 
facilities for the purpose of investigating 
and clearing troubles. 

In the event of interruption of Local Access 
service provided for under this Tariff, 
CCTS's liability to Customer shall be limited 
to giving Customer credit for Local Access 
charges equal to the credit that CCTS 
receives from the local telephone operating 
company or other third party providing the 
Local Access service. 

2.7.7 Cancellation Credit 

Credit and or refunds will be issued for any 
deposits or amounts billed in advance in the 
event that CCTS should cancel a service, 
facilities, or provision of equipment; or should 
the final service period be less than the monthly 
billing period, when such service or facilities 
have been billed in advance. All credits shall 
be netted against outstanding statements less 
deposits, 

pu6L'c =wE COMMlsSK)Nfrom, 
when determining the final amount due 

OF KENTUCKY 
or to be credited to, a customer. 

EFFECTIVE 
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2. Rules and Regulations (Cont'd) 

2.8 Cancellation of Service 

SERVICE 

2.8.1 Cancellation by CCTS 

Where the provisions of this Tariff are not 
complied with by the Customer, including payments 
not made by the customer on dates or at times 
herein specified; and after written notice from 
CCTS requesting correction of such 
non-compliance, CCTS may immediately discontinue 
service without incurring any liability. All 
applicable charges will then come due 
immediately, including any applicable minimum 
service period charges. 

If repeated non-compliance by customer occurs, 
CCTS retains the option of denying applications 
by the customer for new or additional services or 
facilities until such prior action(s) are 
corrected. 

2.8.2 Cancellation by Customer 

If a customer orders service requiring special 
facilities dedicated to the customer's use and 
then cancels the order before the service begins, 
before completion of the minimum period, or 
before completion of some other period mutually 
agreed upon between the customer and CCTS, a 
charge will be made to the customer for the 
non-recoverable portions of expenditures or 
liabilities incurred expressly on behalf of the 
customer by CCTS. If, based on such an order, 
any special construction has either begun or been 
completed, but no such service provided, the 

P?IBL~CSE~VICECO~~~~s~on-recoverable cost of such construction shall 
@KENTUCKY 

ER-ECT~VE 
be borne by the customer. 
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2. Rules and Resulations (Cont'd) 

2.9 Connections 

2.9.1 General 

A customer may connect communications services 
provided by or through other duly authorized and 
regulated carriers to CCTS's services or 
facilities, subject to the technical interface 
specifications set forth by CCTS; and in 
conjunction with the conditions of the other 
carriers' tariffs. Service furnished in such 
manner by CCTS is not part of a joint undertaking 
with such other carriers. 

The customer is responsible for the expense of 
any special interface equipment or facilities of 
CCTS, or of other participating carriers charges 
or conditions that may be required to effect such 
connection(s). 

The customer is responsible for taking all 
necessary legal steps for interconnecting his 
communications system with CCTS's services and 
facilities, which may include securing all 
licenses, permits, right-of-way, and other 
arrangements deemed necessary for such 
interconnection. 

2.9.2 Customer-Provided Terminal Equipment 

Facilities and service provided by CCTS may be 
connected with, or terminated in, 
customer-provided terminal equipment or 
communications systems, such as Key Systems, 
PABXS, or data sets, pursuant to Federal 
Communications Commission Rules, Part 68.. The 

P"'LICs~H~CECOM~~mer will be responsible 
OF KENTUCKIAN 

for the provision, 

EFFECTIVE 
intenance and expense of such terminal 

equipment at his premises, including the cost of 
customer personnel, wiring, electrical power, and 
the like incurred in his use of CCTS'S service or 

JilN 39 4996 facilities. 
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2.9 Connections (Cont'd) 

When customer-provided equipment is utilized, the 
customer will be subject to technical interface 
specifications established by CCTS. If additional 
protective equipment is needed, the customer shall bear 
the expense of such additional equipment. 

The customer shall comply with the following interface 
minimum protection criteria when using other than CCTS's 
terminal equipment, channel derivation devices, or 
communications systems: 

(A) To protect CCTS facilities from interference at 
frequencies which are above the bandwidth of 
facilities provided, CCTS will specify the acceptable 
signal power in the following bands which will be 
applied by customer-provided equipment or 
communications systems at the point of termination to 
insure that the input to CCTS's facilities shall not 
exceed the limits set forth below: 

The power in the band from 4,000 Hertz to 10,000 
Hertz shall not exceed 16dB below one milliwatt. 
(-16dBm) 

The power in the band from 10,000 Hertz to 25,000 
Hertz shall not exceed 24dB below one milliwatt. 
(-24dBm) 

The power in the band from 25,000 Hertz to 40,000 
Hertz shall not exceed 36 dB below one milliwatt. 
(-36dBm) 

PUBL~CSERVICECOMMISS~~ 
OFKENTUCKY 

e power in the band above 40,000 Hertz shall not 

EFFEC JIVE 
exceed 50 dB below one milliwatt. (-50dBm) 
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2. Rules and Resulations (Cont'd) 

2.9 Connections (Cont'd) 

(B) Where there is a connection of customer service by 
means of other than CCTS provided terminal equipment 
or communications system to a message 
telecommunications service or a WATS service, to 
prevent the interruption or disconnection of a call 
or interference with network control signaling it is 
necessary that the signal applied by the other than 
CCTS provided equipment to the interface at no time 
have energy solely in the 2450 to 2750 Hertz band and 
when signal power is present in the 2450 to 2750 
Hertz band, it must not exceed the power present at 
the same time in the 800 to 2450 Hertz band. 

(C) Where customer-provided equipment or communications 
system applies signals having components in the 
frequency spectrum below 300 Hertz, excluding ringing 
signals, the currents and voltages (including all 
harmonics and spurious signals) at the interface 
shall not exceed the limits indicated in (i) through 
(vi) following: 

(i) The maximum root-mean-square (rms) value, 
including dc and ac components, of the 
current per conductor will not exceed 0.15 
ampere. 

(ii) The magnitude of the peak of the conductor to 
ground voltage shall not exceed 70 volts. 

PUBLIC SERVICE COMMiSSiON 
OF KENTUCKY 

EFFECTIVE 
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(iii) The conductor to conductor voltage shall be 
such that the conductor to ground voltage 
limit in (ii) preceding is not exceeded. If 
the signal source is not grounded, the 
voltage limit in (iv) the total weighted rms 
voltage within the band from 50 Hertz to 300 
Hertz shall not exceed 100 volts. The total 
weighted xms voltage is the square root of 
the sum of the products of the weighing 
factors for the individual frequency 
components times the square root of the rms 
voltage of the individual frequency 
components. The weighing factors are as 
follows. 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
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2. Rules and Regulations (Cont'd) 

2.9 Connections (Cont'd) 

(C) (Cont'd) 

(iv) for frequencies between weishins factor 

50 Hertz & 100 Hertz F/10 
100 Hertz & 300 Hertz F/10 

where F is the numerical value of the 
frequency, in Hertz, of the frequency 
component being weighted. 

Where the signal applied by the customer 
equipment or system will have energy solely 
in the 2675 to 2750 Hertz band, the customer 
shall coordinate the application of such 
signal with CCTS. 

(v) In the case of connections to other than CCTS 
or customer-provided terminal equipment or 
communications system, the customer shall 
insure compliance with (ii) preceding. 

(vi) The customer shall also ensure compliance 
with any physical protective measures and 
operating procedures equivalent to those 
utilized by CCTS in the supplying of its 
services to its customers pertaining to 
connection of customer-provided terminal 
equipment or communications systems to the 
services of CCTS. 

PUBLIC SERVlCE COMM6SK)N 
OF KENTUCKY 
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2. Rules and Resulations (Cont'd) 

2.10 Soecialized Service or Arrangements 

A. General 

Specialized Service or Arrangements may be 
provided by CCTS, at the request of a Customer, 
on an individual-case basis if such service or 
arrangements meet the following criteria: 

The requested service and provisioning of 
such service is approved by the Kentucky 
Public Service Commission. 

The requested service or arrangements are not 
offered under other sections of this Tariff. 

The facilities utilized to provide the 
requested service or arrangements are of a 
type normally used by CCTS in furnishing its 
other services. 

The requested service or arrangements are 
compatible with other CCTS services, 
facilities and its engineering and 
maintenance practices. 

This offering is subject to the availability 
of the necessary CCTS personnel and capital 
resources. 

2.11 Non-Routine Installation and/or Maintenance Charges 

When at the specific request of the customer, 
installation and/or routine maintenance is performed 
outside of regular CCTS business hours, a special 
charge may apply. Special charges will be based upon 
the actual labor, material, and other costs incurred 

by, or billed to CCTS for such installation or 
maintenance. 

PuBiJC SERVICE COMMISSK);\~ 
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2.11 Non-Routine Installation and/or Maintenance Charses 
(Cont'd) 

If installation and/or routine maintenance is begun 
during regular business hours and, at the request of 
the customer, is extended beyond these normal 
business hours for completion of the task, and these 
circumstances are not the fault of CCTS, special 
charges may apply. Such circumstances include, but 
are not limited to, weekend, holiday, or night time 
cutover, and additional installation testing in 
excess of the normal testing required to provide 
service. 

2.12 Customer inquiries may be directed to the Company 
through its toll-free number: 1-800-500-8000. 

PUSLIC SERVICE COMtvW3Sl0i~ 
OF KENTUCKY 
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3.1 Private Line Services 

3.1.1 

3.1.2 

3.1.3 

3.1.4 

(A) 

pUfJuc SERVICE CoM!Ji tsslh 
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General 

CCTS provides digital transmission facilities 
between CCTS Service Points which when connected 
with dedicated access to customer locations, 
allows for communications between locations of 
the customer, or his authorized user. These 
combined facilities are utilized on a dedicated 
(non-switched) basis between two or more customer 
locations, as specified by the customer. 

Service-Points 

CCTS Dedicated Digital Private Line Services are 
available to customers from the Company's 
premises (the Service Point) at CCTS Service 
Point city in Kentucky's serving area on an 
InterLATA Basis. 

Promotional Offerinss 

CCTS may, from time to time, make promotional 
offerings to enhance the marketing of its 
services subject to prior notification and 
approval by the Kentucky P.S.C. 

Descriotion of Services 

Voice Grade Facility 

Two point effective two/four wire voice grade 
analog or 64 Kbps digital interface (digitalized 
voice or otherwise compatible 64 Kbps bit stream) 
facility. 

DS1/1.544 Mbps Facility 

Two point digital interface operating at 1.544 
mps, which may be furnished on either a 
channelized or non-channelized basis as specified 
in Rates following. 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
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3. Descriotion of Services (Cont'd) 

r 

3.1 Private Line Services (Cont'd) 

3.1.5 Method of Determining Charses 

Mileage is measured and applied based on the 
distance between the CCTS Service Points. The 

mileage measurements for facilities provided 
under this tariff are determined by the vertical 
and horizontal method (V&H) in accordance with 
the appropriate regulations in American Telephone 
and Telegraph Company Tariff No. 10. 

3.1.6 Ensineerins, Installation and Maintenance 

CCTS fully supports the private line services 
provided under this tariff through engineering, 
installation and maintenance efforts. CCTS will 

assure that each private line service functions 
properly within its specified transmission, 
signaling or switching parameters. 

CCTS will engineer a private line service to meet 
its transmission parameters or equipment 
specifications. CCTS will engineer per AT&T 
Technical Publication as references in AT&T 
Communication Tariff F.C.C. No. 9. 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
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3. Descrintion of Services (Cont'd) 

3.2 Switched Services 

3.2.1 

3.2.2 

3.2.3 

3.2.4 

General 

CCTS offers several switched services. These 
services allow the customer to originate calls 
accessing the CCTS switched network via the 
switched public telephone network and special 
access lines. 

Service-Points 

CCTS's Switched Services are available to 
customers from the Company's premises (the 
Service Points) in Lexington and Louisville for 
calls terminating in any other LATA in the State. 

Promotional Offerings 

CCTS may, from time to time, make promotional 
offerings to enhance the marketing of its 
services. 

Descrintion of Services 

A) Central Office WATS. 

Central Office WATS is designed for the 
business user with long distance volumes 
between $50 and $5,000 per month or as an 
overflow service for special access WATS 
customers. 

Access WATS. 

Switched Access is a dedicated access product 
(T-l or analog special access line) 

Jurv 2 15 5996 

arrangement in which the customer pays for 
separate access facilities and benefits from 
lower rates. This product is designed for 
customers with long distance volumes in 
excess of $5,000 monthly. 
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3. Descrintion of Services (Cont'd) 

3.2 Switched Services (Cont'd) 

3.2.4 Description of Services (Cont'd) 

Cl CallAdvantage Service 

CallAdvantage (non-operator assisted, direct 
dial) is offered to Customers, including, but 
not limited to, residential and business 
Customers, for calling within the State of 
Kentucky. Customers access CCTS via Equal 
Access FGD circuits and/or other Switched 
Access Services. Customers can access 
CallAdvantage Service by dialing 10354 + 1 + 
area code (if required) + NXX-XXXX. Calls 
are routed over the Company's transmission 
and switching facilities to any valid NPA-NXX 
in the State of Kentucky. Rates and charges 
for CCTS's CallAdvantage Service are based on 
usage, time of day, day of week and distance, 
and are set forth in Section 4.5.3 following. 

(D) Solutions Service 

Solutions is a product line which offers the 
following flat-rated services: 

Solutions Residential Service and Solutions 
Business Service are 1+ products. 

Solutions Residential Travel Card Service and 
Solutions Business Travel Card Service 
provide 800 access Calling Card services. 

Solutions 800 Service is a l+ 800 product 
designed for business customers. 

Solutions l+ Dedicated Service and Solutions 
800 Dedicated Service are dedicated products 
designed for business customers. 

ISSUED: MAY 10 1996 EFFECTIVE: 
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3. Descriotion of Services (Cont'd) 

3.2 Switched Services (Cont'd) 

3.2.5 Method of Determining Charges 

(A) Determination of Duration 

For purposes of determining charges for,this 
service, a call begins when the connection is 
established between the calling station and 
desired terminating station and ends when the 
connection is terminated. The methods allow 
for billing of completed calls only. 
Subscribers will not be charged for 
uncompleted calls. 

(B) Determination of Time of Day 

(i) Daytime rates shall apply from 8:00 
a.m. until 5:00 p.m. except during 
the holidays. 

(ii) Evening rates shall apply from 5:00 
p.m. until 11:OO p.m. 

(iii) Night/Weekend rates shall apply at 
all times not listed in i or ii 
above. 

(iv) Holiday rates are the same as 
Night/Weekend rates. 

(C) Calculation of Charges 

PUBLIC SERVICE COMMiSSlOPi 
OF KENTUCKY 

Switched Service, rates are per minute of use 
depending upon the service used. Callers 

EFFECTIVE will be billed in partial minute increments 
based upon the service selected. 

JUN 39 1996 (D) Billing 

PURSUANT TO 8W KAR 5011, 
SECTION 9 [ 1) Billing for Switched Service will be done by 

either the local exchange carrier under 
billing arrangements or CCTS or an 
appropriate third party. 
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F. INTEREXCHANGE SERVICE 

3. Descriotion of Services (Cont'd) 

3.3 Ooerator Services 

3.3.1 General 

Operator Service is used when calls are completed 
with the assistance of an CCTS operator for the 
following call types: 

- Station to Station 
- Third Party Billing 
- Person to Person 

3.3.2 Service Points 

Operator Services (Inter-LATA only) are available 
to customers from presubscribed pay phones and 
aggregators premises in CCTS's previously 
described service areas. Where aggregators are 
involved in delivery, explicit prohibitions will 
be enforced to prevent such aggregators from 
blocking and intercepting calls. Such 
prohibitions are outlined in the service contract 
between CCTS and the aggregator and violators 
will be subject to immediate termination 
ofservice after 20 days notice to owners of non- 
complying customer premise equipment. 

ISSUED: MAY 10 1996 EFFECTIVE: 
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3. Descriotion of Services (Cont'd) 

3.3 Onerator Services (Cont'd) 

3.3.3 Descriotion of Services 

(A) Station to Station 

CCTS shall accept on Customer's behalf, after 
validation, either on a verbal basis or 
through a mechanical data entry system, line 
numbered calling cards and tnose non-line 
numbered calling cards requested by Customer. 
CCTS shall accept on Customer's behalf a 
billing arrangement whereby the calling party 
requests that the called party accepts 
responsibility for payment. 

(B) Third Number Billing 

CCTS shall accept on Customer's behalf a 
billing arrangement whereby a third number 
that is neither the calling nor the called 
party number is accepted for bill processing 
("Third Number Billing"). CCTS shall 

validate request for Third Number Billing 
through use of databases. 

(C) Person-to-Person 

CCTS shall accept on Customer's behalf 
specific customer instructions to complete a 
person-to-person in lieu of a station call. 

ISSUED: MAY 101996 EFFECTIVE: 
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r INTEREXCHANGE SERVICE 

3. Descriotion of Services (Cont'd) 

3.3 Onerator Services (Cont'd) 

3.3.4 Method of Determinins Charses 

Charges for each Operator Service message are 
determined based upon the first minute and 
additional minutes for all messages by class of 
service per the rates described in section 4.6. 
In addition, for each Operator handled call type, 
an Operator Service charge will be added to the 
first minute of use. 

PUBiiC SERVICE COMMISSION 
OF KENTUCKY 
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INTEREXCHANGE SERVICE 

4. Rates 

4.1 General 

Rates for services/facilities are determined by the: a) 
distance between CCTS Service Points for origination and 
termination of the service and b) by the sum of the 
appropriate rate elements for each service, by the 
duration and/or by the time of day, monthly mileage, 
channel terminations, installation charges and Service 
Order(s). 

4.2 Customer-Caused Trouble Charge 

If an interruption or impairment occurs on a service, 
CCTS is responsible for receiving trouble reports from 
its Customer and must determine whether the fault is in 
(1) connected equipment or system or (2) the Customer 
facilities or (3) the Local Access Service or (4) any 
other service provided by CCTS. CCTS will test and 
maintain only that service or equipment which it provides 
except as set forth in Section 6, following. 

Maintenance of Service Charges, as set forth in Section 
6, following, apply if the Customer requests CCTS to 
clear trouble and all CCTS provided services, facilities 
and equipment are found to be functioning correctly. 

4.3 Voice Grade Facility (2.4/4.8/9.6 Kbps, 9.6 DSO, 56k DDS) 

(A) Monthly mileage: to determine the total, multiply 
the number of miles times the rate per mile and add 

rate a Monthly Charges oer Circuit 
30 Day Term 

Fixed Per Mile 
o- 50 $ 58.00 $ 2.27 

$119.00 $ 1.05 
$198.00 $ .26 

Analog $150.00 DDS $225.00 

Monthly Recurring 

Contract Years 1 3 5 
Discount 3% 7% 10% 

(D) Multiple Service Discounts: Individual Case Basis 
subject to KPSC approval. 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
'. 121 South 17th Street 

Mattoon, IL 61938 
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KY P.S.C. NO. 1 
Section 4 

Original Sheet No. 2 

*c INTEREXCHANGE SERVICE 

4. Rates (Cont'd) 

4.4 DS1/1.544 Disital Facility 

P 

(A) 

(B) 

(Cl 

(D) 

(El 

Monthly mileage: to determine the total, multiply the 
number of miles times the rate per mile and add the 
fixed monthly rate. 

Monthlv Charse ner Circuit Mile 
Milease Band 1 Year Term 

Fixed Per Mile 
o- 50 $1,400.00 $8.00 

50 - 100 $1,450.00 $7.50 
lOl+ $1,620.00 $6.46 

*Channel Terminations: 

1) Non-channelized 
2) Channelized - Arrangement that provides a 1.544 

Mbps capacity to derive 24 voice grade equivalent 
channels: 

Non-Recurring 
Monthly Char-se 

a) Common equipment *Individual *Individual 
Case Basis Case Basis 

b) per VF equivalent *Individual *Individual 
channel Case Basis Case Basis 

Installation Charges: Per End $300.00 

Term Discounts Applicable to Monthly Recurring 
Charges 

Contract Years 2 3 4 5 
Discount 5% 7% 9% 12% 

Multiple Service Discounts ICB - Subject to KPSC 
a proval. 

PUBLIC SE f VICE COMMISSION 
OF KENTUCKY 

* Subject to KPSC approval. EFFECTIVE 

JUN 3 9 5936 

PURSUANT TO 807 KAR 5011, 

P 
SECTOR 9 (1) 

rl I n # 
BY: wQ--- 1 h --LA---L 

ISSUED: MAY 10 1996 
J. L. Patrick, V.P. & Controller 

< 121 South 17th Street 
Mattoon, IL 61938 
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Section 4 

Original Sheet No. 3 

P INTEREXCHANGE SERVICE 

4. (Cont'd) Rates 

4.5 Switched Services 

4.5.1 Central Office WATS Rates per Minute of Use 
(MOU) 

(A) 
Dav Eveninq !$$&d 
-1678 -1316 -1034 

(B) Monthly Service Fee None 

(C) Installation None 

(D) Billing Increments: Six second increments 
with 30 second minimum. 

(E) Volume Discounts: $ 200 - 1000 8% 
$1,001 and over 15% 

4.5.2 Special Access WATS Rates per Minute of Use 
(MOU) 

(A) 
Dav Eveninq 
-1088 -0780 

(B) Monthly Service Fee: $25.00 

(C) Installation and Sign-Up: *Individual Case Basis 

(D) Originating 

(E) Other Charges 

: *Individual Case Basis 

: *Individual Case Basis 

(F) Volume Discounts : $ 0 - $ 5,000 0% 
$ 5,001 - $10,000 5% 
$10,001 and over 10% 

(G) Billing increments: Six second increments with 
18 second minimum. 

pufj~\c SEf+ACE COMrJiI=(Oh 
OF KENTUCKY 

* Subject to KPSC approval. - -EFFECTIVE 

ISSUED: MAY lo tggc EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
121 South 17th Street 

Mattoon, IL 61938 
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KY P.S.C. NO. 1 
Section 4 

Original Sheet No. 4 

f- INTEREXCHANGE SERVICE 

4. Rates (Cont'd) 

4.5 Switched Services (Cont'd) 

4.5.3 CallAdvantage Rates per Minute 

(A) INTERLATA Rate Schedule 

/- 

Milease 

l-10 .2070 1710 
11-16 .2070 :1710 
17-22 .2160 .1710 
23-30 .2160 .1710 
31-55 .2340 .1751 
56-85 .2700 .1935 

86-124 .2700 1935 
125-196 .3060 :2250 
197-292 .3060 .2250 
293-430 .3240 .2338 

Milease Dav g& 

O-10 
11-16 
17-22 
23-30 
31-40 
41-55 
56-70 
71-85 
86-100 
101-124 
125-148 
149+ 

First Minute Each Add'1 Minute 

Dav Eve N/W 

.1381 
-1381 
. 1381 
.1381 
.1440 
.1499 

1593 
:1746 
.1746 
.1812 

Dav Eve N/W 

-1620 -1283 1009 
.1620 .1283 : 1009 
.1890 1305 1209 

1890 :1305 
:2250 . 

: 1209 
1643 .1440 

.2520 .1800 .1499 

.2520 1800 
:2070 

1535 
-2970 :1746 
.2970 .2160 .1746 
.3150 -2282 -1812 

(B) INTRALATA Rate Schedule 

First Minute Each Add'1 Minute 

1598 
:1688 

1688 
:1778 
1778 

:1778 
1800 

:1800 
. 1845 
1845 

:1926 

. 1038 

.1097 
1097 

:1155 
1155 

:1155 
-1170 
.1170 
.1199 
.1199 
-1252 

. 1926 . 1252 

N/W 

-0639 
.0675 
.0675 
.0711 
.0711 
-0711 
-0720 
-0720 

0738 
:0738 

0770 
:0770 

Dav 

-1260 
1688 

:1688 
.1778 
.1778 
.1778 
-1800 
-1800 
.1845 

-1845 
. 1926 

.0819 

.1097 
* 1097 
.1155 
.1155 
-1155 
-1170 
-1170 

1199 
:1199 
-1252 

N/W 

.0504 

.0675 

.0675 

.0711 
-0711 
.0711 

0720 
:0720 
-0738 
-0738 

ISSUED: MAY 10 1996 EFFECTIVE 

J. L. Patrick, V.P. & Controller 

t 121 South 17th Street 
Mattoon, IL 61938 
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KY P.&C. NO. 1 
Section 4 

Original Sheet No. 5 

4. 

INTEREXCHANGE SERVICE 

Rates (Cont'd) 

4.5 Switched Services (Cont'd) 

4.5.3 CallAdvantage Rates per Minute 

(C) Optional Calling Plan Rate Schedule - LATA 464 

1. InterLATA 
Rate 

Day -2300 
Evening -1000 
Night/Weekend .lOOO 

2. IntraLATA 
Rate 

Day 
Evening 
Night/Weekend 

-1700 
.lOOO 
.lOOO 

PUBLlCSERViCECOMNllBBlOh 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TOBQ7KAR5011. 
SECTION 9(l) 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
121 South 17th Street 

Mattoon, IL 61938 
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Original Sheet No. 6 

INTEREXCHANGE SERVICE 

4. Rates (Cont'd) 

4.6 Onerator Services 

(A) Rates for each Operator Service 

DAY EVENING NIGHT/UEEKEND 

RATE FIRST EACH ADD’L FIRST EACH ADD’L FIRST EACH ADD’L 

MILEAGE MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE 

1 - 10 $.2200 8.1800 
11 - 16 .2200 .I800 
17 - 22 .2200 .I900 
23 - 30 .2200 .I900 
31 - 55 .2500 .2500 
56 - 85 .2900 -2900 
86 -124 .2900 .2900 

125 -196 -2900 -2900 
197 -292 .3400 .3400 
293 -430 .3400 -3400 

t.1694 t.1284 
-1694 .I284 
.1694 .I463 
.I694 .I463 
.I925 .I925 
-2233 .2233 
.2233 .2233 
-2233 -2233 
.2618 .2618 
.2618 -2618 

t.1342 
-1342 
.I342 
.I342 
.I525 
.I768 
.I768 
.I768 
.2000 
.2000 

(B) Service Charges 

Customer Dialed Calling Card Station 
Operator Dialed Calling Card Station 
Operator Station 

Collect 
Third Number Billing 

Person to Person 
Operator Dialed Surcharge 
Directory Assistance 

8.1050 
.I050 
.1159 
.I159 
.1525 
.I768 
.1768 
.I768 
.2000 
.2000 

$ .80 
$2.15 

$2.15 
$2.25 
$4.50 
$1.00 
$ -60 

PUBLIC SERViCE CQMMISSlO:\ 
OF KENTUCKY 

EFFECTIVE 

JUN 39 1996 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
121 South 17th Street 

Mattoon, IL 61938 
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Original Sheet No. 7 

IN'I'EREXCKANGE SERVICE 

4. Rates (Cont'd) 

4.7 Solutions 

4.7.1 Solutions Residential Service 

Rate Period 

Day 
Evening 
Night/Weekend 

Billing increments 
minimum. 

4.7.2 Solutions Business 

Term 

Rate 

.2200 

.lOOO 

. 1000 

of 1 minute after a 1 minute 

Service 

Rate 

Monthly Base .1300 
One-Year Term .1240 
Two-Year Term .1170 

Billing increments 
minimum. 

of 6 seconds after a 6 second 

pu6~iC SEFWE COMMISSIOS’I 
OF KENTUCKY 

EFFECTIVE 

Ji)N ;9 1996 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
121 South 17th Street 

Mattoon, IL 61938 
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Section 4 

Original Sheet No. 8 

INTEREXCBANGE SERVICE 

4. Rates (Cont'd) 

4.7 Solutions (Cont'd) 

4.7.3 Solutions Residential Travel Card Service 

Rate Period Rate 

Day .2400 
Evening 1600 
Night/Weekend :1300 

Billing increments of 1 minute after a 1 minute 
minimum. 

Surcharge of $.60 per call applies. 

ENHANCED FEATURES: 
Per Minute Per Minute 

Option Surcharse Peak Off-Peak 

Directory Assistance 80 -2500 .2500 
Voice Message Center :15 .1450 .1450 
Audiotext -00 .2500 -2500 
Speed Dial Memory 15 

2:oo 
1450 

:3500 
.1450 

Conference Calling .2500 
Voice Message Delivery 1.25 .oooo .oooo 

PEAK: 8:00 am - 4:59 pm, Monday-Friday 
OFF-PEAK: 5:00 pm-7:59 am, Monday-Friday; 

All day Saturday and Sunday 

4.7.4 Solutions Business Travel Card Service 

Rate Period Rate 

Day/Eve/NW -2500 

Billing increments of 6 seconds after a 6 second 
minimum. 

No surcharge applies. PUBLIC ~RVICE COMM=oN 
OF KENTUCKY 

Enhanced features are the same as specified 1 
, &FFECTiVE 

4.7.3 above. 

,,~i\l ,, 3 WS 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
121 South 17th Street 

Mattoon, IL 61938 
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Original Sheet No. 9 

/- INTEREXCHANGE SERVICE 

4. (Cont'd) Rates 

4.7 Solutions (Cont'd) 

4.7.5 Solutions 800 Service 

Term Rate 

Monthly Base .1300 
One-Year Term .1240 
Two-Year Term .1170 

Billing increments of 6 seconds after a 6 second 
minimum. 

4.7.6 Solutions l+ Dedicated Service 

Term Rate 

Monthly Base .0750 
One-Year Term .0713 
Two-Year Term .0675 

Billing increments of 6 seconds after a 6 second 
minimum. 

4.7.7 Solutions 800 Dedicated Service 

Term Rate 

Monthly Base .lOOO 
One-Year Term .0950 
Two-Year Term .0900 

Billing increments of 6 seconds after a 6 second 
minimum. 

PUBLIC SERVICE COMMISSIOR 
OFKENTUCKY 

EFFECTIVE 

JUN : 9 ‘i996 

PURSUANT TO 807 KAR 50111 
SECTION 9 (1) 

f-- 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
', 121 South 17th Street 

Mattoon, IL 61938 
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Original Sheet No. 1 

INTEREXCHANGE SERVICE 

5. Orderins O&ions for Local Access Service 

5.1 General 

This section sets forth the regulations and order related 
charges for Access Orders for Special Access Services. 
These charges are in addition to other applicable charges 
as set forth in other sections of this tariff. 

An Access Order is an order to provide the customer with 
Special Access Service or to provide changes to existing 
services. At Customer's request, CCTS will arrange for 
Special Access to connect Customer's premise to the CCTS 
Service Point. If Special Access is to be obtained from 
another telecommunications carrier, CCTS will, upon 
mutual agreement with Customer order such Special Access 
in its name on behalf of Customer. Customer shall pay 
CCTS, in addition to the charges specified elsewhere in 
this tariff, the initial and recurring charges for such 
Special Access as billed to CCTS by the cjther 
telecommunications carrier, plus 10 percent to cover 
CCTS's administrative and billing costs. 

5.1.1 Ordering Conditions 

A customer may order any number of services of 
the same type and between the same premises on a 
single Access Order. All details for services 
for a particular order must be identical except 
for those for multipoint service. 

The customer shall provide all information 
necessary for CCTS to provide and bill for the 
requested service. In addition to the order 
information required in 5.2 following, the 
customer must also provide: 

Customer name and premises address( 
Billing name and address (when different from 
customer name and address). 
Customer contact name(s) and telephone 
number(s) for the following provisioning 
activities: order negotiation, order 
confirmation, interactive design, 
installation and billing- PMW SERVICE COMMISS/O~ 

OF KENTUCK Y 
EFFECTIVE 

ISSUED: MAY 10 1996 EFFECTIVE: 
PURWAN J TO 807 K AR 5.0 11, 

J. L. Patrick, V.P. & Controller 
121 south 17th Street 

Mattoon, IL 61938 
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INTEREXCHANGE SERVICE 

5. Orderins Ootions for Local Access Service (Cont'd) 

5.1 General (Cont'd) 

5.1.2 Provision of Other Services 

(A) Testing Service and Additional Labor shall be 
ordered with an Access Order or as set forth 
in other sections of this tariff and will 
apply in addition to the ordering charges set 
forth in this section and the rates and 
charges for the Local Access Service with 
which they are associated. 

(B) With the agreement of CCTS, the items listed 
in (A) preceding may subsequently be added to 
the order at any time, up to and including 
the service date for the Access Service. 

(C) Additional Engineering is not an ordering 
option, but will be applied to an Access 
Order when CCTS determines that Additional 
Engineering is necessary to accommodate a 
customer request. Additional Engineering 
will only be required as set forth in 6.1 
following. When it is required, the customer 
will be so notified and will be furnished 
with a written statement setting forth the 
justification for the Additional Engineering 
as well as an estimate of the charges. If 
the customer agrees to the Additional 
Engineering, a firm order will be 
established. If the customer does not want 
the service or facilities after being 
notified that Additional Engineering of CCTS 
facilities is required, the order will be 
withdrawn and no charges will apply. Once a 

PUBLlCSERVlCECCMMlSSlON firm order has been established, the total 
OF KENTUCKY charge to the customer for the Additional 

EFFECTIVE Engineering may not exceed the estimated 
amount by more than 10%. 

JUN : 9 ‘i996 

PURSUANT TO 8%’ KM f5011, 

The regulations, rates and charges for 
Additional Engineering are as set forth in 
6.1 following and are in addition to the 

rates and charges specified in 

ISSUED: MAY 10 1996 
J. L. Patrick, V.P. & Controller 

121 South 17th Street 
Mattoon, IL 61938 

EFFECTIVE: 
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ISSUED: MAY 10 1996 
J. L. Patrick, V.P. & Controller 

121 South 17th Street 
Mattoon, IL 61938 

INTEREXCHANGE SERVICE 

5. Orderins Options for Local Access Service (Cont'd) 

5.1 General (Cont'd) 

5.1.3 Special Construction 

Special Construction is not an ordering option, 
but will be applied to an Access Order when CCTS 
determines Special Construction is necessary to 
accommodate a customer request. When Special 
Construction is required, the customer will be so 
notified and will be furnished with a written 
statement setting forth the justification for the 
Special Construction as well as an estimate of 
the charges. 

If the customer agrees to the Special 
Construction, a firm order will be established. 
If the customer does not want the service or 
facilities after being notified that Special 
Construction is required, the order will be 
withdrawn and no charges will apply. 

5.2 Access Order 

An Access Order is used by CCTS to provide a customer 
Local Access Service as follows: 

- Other Services as set forth in 5.1.2 preceding. 

When placing an order for Local Access Service, the 
customer shall provide, at a minimum, the following 
information: 

For all Local Access Services, the Customer must 
specify the customer designated premises, the type of 
service (e.g., Voice Grade, High Capacity, etc.), 
type of facility (i.e., Two-wire or Four-wire). 

PUNC SEIWCE COMMISS~.:\ 
OF KENTUCKY 

EFFECTIVE 
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INTEREXCHANGE SERVICE 

5. Orderins Ootions for Local Access Service (Cont'd) 

5.2 Access Order (Cont'd) 

5.2.1 Access Order Service Date Intervals 

(A) CCTS will provide the Local Access Service in 
accordance with the customer's requested 
service date, subject to the following 
conditions: 

(1) CCTS will not accept orders for service 
dates more than six months after the date 
of the order. 

Local Access Service will be installed during 
CCTS business days. If a customer requests 
that installation be done outside of 
scheduled work hours, and CCTS agrees to this 
request, the customer will be subject to 
applicable Additional Charges as set forth in 
6.2.6 following. 

5.2.2 Minimum Period Charges 

When Local Access Service is disconnected prior 
to the expiration of the minimum period, charges 
are applicable for the balance of the minimum 
period. A disconnect constitutes facilities 
being returned to available inventory. 

The Minimum Period Charge for monthly billed 
services will be determined as follows: 

(A) For Special Access Service, the charge for a 
month or fraction thereof is the applicable 
monthly rates for the appropriate channel 
type as set forth in 4.3 through 4.4 
preceding. 

puSiJC SERVICE COMMISSIuq 
OF KENTUCKY 

EFFECTIVE 

ISSUED: MAY 10 1996 
J. L. Patrick, V.P. & Controller 

', 121 South 17th Street 
Mattoon, IL 61938 

EFFECTIVE: 



Consolidated Communications 
Telecom Services Inc. 

KY P.S.C. NO. 1 
Section 6 

Original Sheet No. 1 

INTEREXCHANGE SERVICE 

6. Additional Ensineerinq, Additional Labor and Miscellaneous 
Services 

6.1 Additional Ensineerinq 

Additional Engineering is that engineering or engineering 
consultation requested by the Customer as set forth in 
paragraphs 6.1.1 through Paragraph 6.1.2, following. 
CCTS will notify the Customer that additional engineering 
charges will apply before any additional engineering is 
undertaken. 

6.1.1 Engineering Consultation 

Engineering Consultation involves technical 
advice from CCTS to the Customer not in 
connection with a specific order. Engineering 
consultation also includes situations in which 
the Customer requests CCTS to provide information 
or to perform a function which ~1.11 entail 
additional engineering by CCTS. Inquiries of a 
short duration in which no significant 
engineering time is required and inquiries 
associated with Customer service forecasts are 
not included. 

6.1.2 Charges for Additional Engineering 

The charges for additional engineering are as 
follows: 

First Half Each Ad&!f%%~~CECG 
Hour or Half Hour opKENTUCt 

Additional Engineering Fraction Fraction EFFECTIVE 

Periods Thereof Thereof 

Basic Time, regularly Uijd 9 1536 
scheduled working hours, 
per engineer . . l l l $30.00 

~RSuANTTCMQ7 KAR5.911, $27.50 SECTION 9 (1) 

6.2 Additional Labor 

Additional labor is that labor requested by the Customer 
on a given service and agreed to by CCTS as set forth in 
Paragraphs 6.2.1 through 6.2.5, following. CCTS will 
notify the Customer that additional labor charges as set 
forth in Paragraph 6.2.6, following, will apply before 
any additional labor is undertaken. 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
'. 121 South 17th Street 

Mattoon, IL 61938 
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,F- INTEREXCHANGE SERVICE 

6. Additional Engineering, Additional Labor and Miscellaneous 
Services (Cont'd) 

6.2 Additional Labor (Cont'd) 

6.2.1 

6.2.2 

6.2.3 

6.2.4 

6.2.5 

Overtime Installation 

Overtime installation is that CCTS installation 
effort outside of regularly scheduled working 
hours. 

Overtime Repair 

Overtime repair is that CCTS maintenance effort 
performed outside of regularly scheduled working 
hours. 

Stand By 

Stand by includes all time in excess of one-half 
(l/2) hour during which CCTS personnel stand by 
to make installation acceptance tests or 
cooperative tests with a Customer to verify 
facility repair on a given service. 

Testing and Maintenance with Other 
Telecommunications Carriers 

Additional testing, maintenance or repair of 
facilities which connect to facilities of other 
telecommunications carriers, if they are not 
Concurring Carriers, which is in addition to 
normal effort required to test, maintain or 
repair facilities provided solely by CCTS. 

Other Labor 

Other labor is that additional labor not included 
in Paragraphs 6.2.1 through 6.2.4, preceding. 

ISSUED: MAY 10 1996 
J. L. Patrick, V.P. & Controller 

121 South 17th Street 
Mattoon, IL 61938 
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n INTEREXCHANGE SERVICE 

6. Additional Engineering, Additional Labor and Miscellaneous 
Services (Cont'd) 

6.2 Additional Labor (Cont'd) 

6.2.6 Charges for Additional Labor 

The charges for additional labor are as follows: 

First Half Each Additional 
Hour or Half Hour or 

Additional Labor Fraction Fraction 
Periods Thereof Thereof 

Installation or Repair- 
Standby-Testing or 
Other Labor $27.50 $25.00 

Overtime, outside of 
regularly scheduled 
working hours, on a 
scheduled work day, 
per technician . . . (1) $32.50 (1) $30.00 

Premium Time, 
outside of scheduled 
work day, 

technician . . . (1) $35.00 (1) $32.50 Per 

(1) A call-out of a CCTS employee at a time not 
consecutive with the employee's scheduled work 
period is subject to a minimum charge of four 
hours. 

Pii’BLlC SERVICE COMMISSKM 
OF KENTUCKY 

EFFECTIVE 

JuN ; 9 1996 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

ISSUED: MAY 10 1996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
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f- INTEREXCHANGE SERVICE 

6. Additional Enqineerinq, Additional Labor and Miscellaneous 
Services (Cont'd) 

6.3 Maintenance of Service 

6.3.1 When a Customer reports a trouble to CCTS for 
clearance, the Customer shall be responsible for 
payment of a Maintenance of Service Charge when: 

A. The trouble is observed to be in the 
equipment or communications systems provided 
by other than CCTS, or 

B. No trouble is found in CCTS's facilities. 

In either case, no credit allowance will be 
applicable for the interruption involved. 

6.3.2 CCTS will advise the Customer that it may be 
responsible for payment of a Maintenance of 
Service Charge should either of the conditions in 
Section 6.3.1 preceding, apply. 

6.3.3 The charges for Maintenance of Service are 
included in Paragraph 6.2.6 Charges for 
Additional Labor. 

fw..c SERVICE COMMfSSlON 
Of KENTUCKY 

EFEC JIVE 

ISSUED: MAY 101996 EFFECTIVE: 

J. L. Patrick, V.P. & Controller 
121 South 17th Street 

Mattoon, IL 61938 



EXHIBIT 1 

File Numbu 
53 03 - 075-7 

ii!itate 0f Bllinois: 

%IDherosrr, ARTICLES OF HERQER 01 
CONSOLIDATED NETWORR INC. 

Now Therefore, I, George H. Ryan, Secretaiy of State of the State of 
Illinois, by virtue of the powers vested b me by law, do hereby issue 
this certificate and attach hereto a copy of the Application of the 
aforesaid corporation. 

&I Ustimon! ?llbhemf, I hereto set my hand and cause to be __ A 
affixed the Great Seal of the State of Illinois, 
at the City of Springfield, this 3.sT 

day of mY A-D. 19 96 and of 

the Independence of the United States the two 
hundred and 2ols . 

Secretary of State 



ARTIClES OF MERGER 
NSOUDATlON OR EXCHANGE 

GEORGE t-i. RYmJ 
SEcRETARr OF STATE 

mrge 
1, , ad the emte or country of their incorpoalion: 

Nemedt3YPcmh smrorcaJ* Corporation File No. 
oflnco1p#dion 

Cansdida ted Nswork Inc. Illinois 5383-075-7 

r 
Midwest F[bemat Inc. IXlinois 5390-396-3 5 

CavanY C~~~Cctmmtznicati~ nxinnL!3 4466-V S-1 

Consolidated Comm~lcatians Telecom $crvicu inc.. ~nois 5893-697-O 

2 melalwaofmstateofcouMyundrrrrhic)Irrekcaporsrion~ luwpemdpem#~lnerger,wn~drbi6no1 

-naa 

crrtL I WE 

m EMbit A attached hereto 
PUfWANT TO aI.7 KAR 50 11, 

RtAr 1 1996 



(ofi& ‘X’ one bor for each &ponWn) 

By the stlrmnaledsts, a mse- 

tution uf Ihe board of dime 

to18 having bean duly 

adopted and SubmItted to a 
vote at a meeting at share- 
hoiden. Nol ksa dtan the 
mintmum number of m 
required by statute and by 
the articles of incorporation 
voted in favor of the action 

laken. 

(§ 11-W 
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sharbholdafahavingnotkas 

hart 1he minimum number 01 

Wttr~UirsrtbyataM~and 

by the art&s of irxorpara~ 
Wm. Sharehotdetsvdw have 
norcoMientedintinghaw 
been given noriec, in aazor- 
dance wfth Q 7.10 (Q 11.220) 

Consolidated Network Inc. cl 

. - 
Clantrrclny 

Consotideted Communications 
a cl 

cl q 

cl a 

I 
I 

I 

6. (Not appkable fsmdvha new w aquiiing w?pmWn Can lssnois wrptmm) N/A , 

PURSUANTTO807KAR5011, 
SECTloNg 



Total Number of Shares 
outst;mding 

of EachCtass 

Number of Shares of Each Class 
OwnBd knmedlatety Prior to 

Merger by the Parent Corporation 

. 

. 

b. (Not applicable to lW% omed s~bsidUii~s) 
fhedateo!malinga~yot~ep~n~mergarmdnotlcsoftheri~ttadissenttothesha~holdersdea~ merging 
subsidiary corporat#n was .18 <-. 

Waswrinen consent fortho rnergerorwrttten waive&the 3O-day period by the hddersof all the oulstandlng shares 

of all rubsidlary aorparations mcehmd? oyw ON0 

(~ftheanSwOliSo~,=VndrrplicsH~olr~AnCckwdMergermay~be~fofheSecrerary~iS~re 

8. The undersigned coqx~ration!3 have caused theso articles to be signed by their duly authorized officers, each of whom 
acflrms, under penalties of porjuy, that fhs faats~ shied hemin am ffm (Ad sigr&ureJs must &I in &ACK IN&) 

mm Mav 1 .19 96 

amsW~ 

St L. Qissom. Sewetarv 
(7)$uorPrmr WyM tm 

~~olidatcd Networklnc. 

!xRvlcE 
OF KENT 

EFFE(~!EJ. L. Patrick, Vice Prevident 
~~ormnrmmsam mb) 

/-- 

eY . . 

S. L. Grissom. Seer- 
flporMnlNmmsry) 

J, L, Patrick, Vice President 
ftjposrPmrtNwrr~~ 

C~dateU Commudcations 



EXHiBIT A 

I. Effective as of the date on which a Certificate of Merger is issued bv the 
Secretary of State of the State of lllineis (the “Illinois Sacretaty of State”) following the filing 
of Ankles of Merger with the Illinois Secretsry of State (the “Effective Date”), each of: 

Midwest Flbernet Ino., an Illinois corporation (“MFI”) and a wholly-owned 
subsidiary of Consolidatecl Network Inc., an Illinois corporation (‘CNI”); 

lb) Central Communications Company, an Illinois torporetlon (‘CCC”) and a 
wholly-ewned subsidiary of Consolidmd Communications Inc., an Illinois 
corporation {“CC)“); and 

Consolidated Communications Telecom Services Inc., an Illinois corporation 
(‘CCTS”) and a wholly-owned subsidiary of CCL, 

shall each be merged with and into CNI, which is a whollyowned subsidiary of CCL CNI shall 
be the surviving corporation under the name of Consolidated Communications T&corn 
Services Inc., and the separate axistenor of each of Mfl, CCC and CCTS shall cease, in 
accordance with tha provisions of the Illinois Business Connotation Act of 1983, as amended. 

2. The issued shares of Mfl, CCC and CCTS shall not be converted in any manner, 
and each such share which Is fssued and outstanding as of the Effective Date shall be 
surrendered and canceled. 

3. The issued shares of CNI shall n&be converted in any manner, and each such 
share which IS Issued and outstanding ss of the Effective Dare shall remain issued and 
outstanding following the Effective Date end shall be unchanged by the merger, 

4. The Articles of IncorporatIon and By-laws of CNI as in effect on the Effective 
Dare shall constitute the Articles of lncmoretion and By-lsws of the surviving corporation, 
with the following change: 

ARTICLE ONE of the Articles of Incorporation of CNI is hereby amended to read 
as follows: 

The name of the corporation is Consolidated Communia*iana 
Telecorn Service6 Inc. 

The persons who arc the diractors and officers of CNI immsdi t 
mergar~hsll be the directors and officers of the surviving aarporatlon ark&&&l 
provided in the Articles of Incorporation and l3v-lawa of the surviving corpora 

6, This Plan of Merger may be terminated and the meqer provided for herein may 
be abandoned upon the written agreement of the parties at any time prkyrfio thy #@y of 
Articles of Merger with the Illinois Secretary of State. 

PURSUANT TO SW KAR 59111 



Consolidated 
Communications 

*r‘ Long Distance 

APPENDIX A 

A Service of Consolidated Communications Telecom Services Inc. 

i SAMPLE BILL 
: 540 MARYVILLE CTR DR 
i SUITE 400 
j ST. LOUIS, MO 63141-5833 

I 

.--_ 
Bill Date: 02/06/96 
Statement No: 0000004999-05 
Account No. 4999 

Main Bi.lling No: (314) 434-9889 

Previous Balance $19,978.63 
Payments Received - THANK YOU 0.00 
Adjustments 19,978,63CR 

Beginning Balance $0.00 

New Charges 
Recurring Charges 
Non-Recurring Charges 
Minimum Usage Surcharge 
State Taxes 
Local Taxes 
Federal Taxes 
Service Charges 
Volume Discount 

19,636.02 
0.00 
0.00 
0.00 

300.36 
7.26 

589.05 
0.00 

19.14CR 

k-Subtotal New Charges 

I PLEASE PAY THIS AMOUNT 
I by 02/29/96 

$20,513.55 

$20,513.55 

PUBLIC SERVICE COtviMISSK>~~ 
-mm Bill Inquiries 1-800-500-8000 

OF KENTUCKY 
EFFECTIVE 

PURSUANT TO 807 KM 5f)j ’ b 

I PLEASE RETURN THIS PORT IoN WITH PAYMENT BY 02/29/96 i-- E 
S TlON9(1) 

& E epf$@& CRED 

TOTAL $20,513.55 Accouf+ T,j@&\c SERVICE """~~@~g 

DUE 

IT 

AMOUNT 
ENCLOSED 

-. 
Statement No: 0000004999-05 

PLEASE REMIT PAYMENT TO: 

SAMPLE BILL Consolidated Communications 
540 rJi-\RYVILLF: C?'R DR c/o Remittance 

/-- SUITE 400 121 South 17th Street 
ST. LOUIS, MO: 63141-5833 Mattoon, IL 61938 



Consolidated 
Communications 

A Service of Consolidated Communications Telecom Services Inc. 

-.--.._ - ._._ 
02/06/96 PAGE 

4999 SAMPLE BILL 000000499~-05 

CURRENT ACCOUNT ACTIVITY 

Credits 
Credit Adjustment 
Other Adjustments 

TOTAL 

Usage Charges: 
PRODUCT TYPE: 120 - CONFIDENCE-IL 
PRODUCT TYPE: 121 - CONFIDENCE-MO 
PRODUCT TYPE: 122 - CONFIDENCE-IN 
PRODUCT TYPE: 132 - CONFIDENCE MOBILE-MO 
PRODUCT TYPE: 151 - CONFIDENCE TERM (MO) 
PRODUCT TYPE: 222 - DED. CONFIDENCE PLUS 
PRODUCT TYPE: 564 - SPEED DIAL 

l- 
PRODUCT TYPE: 566 - Confidence Card-Bus. 
PRODUCT TYPE: 579 - SOLUTIONS BUSINESS 
PRODUCT TYPE: 820 - CONFIDENCE 800 - IL 
PRODUCT TYPE: 821 - CONFIDENCE 800 - MO 
PRODUCT TYPE: 825 - CONFIDENCE (IL) 
PRODUCT TYPE: 826 - CONFIDENCE (MO) 
PRODUCT TYPE: 841 - DED. CONF. 800-MO 
PRODUCT TYPE: 884 - CONFIDENCE 800 (IL) 
PRODUCT TYPE: 885 - CONFIDENCE 800 (MO) 
PRODUCT TYPE: 896 - CONFIDENCE 800 (MO) 

Sub-Total 

21,450.34CR 
1,471.71 

--------- 

19,978.63CR 

1,985.06 
674.06 

3.36 
4.69 

49.74 
3,314.69 

9.03 
975.69 

1.82 
1,633.65 
9,872.33 

316.61 
70.94 

448.12 
131.28 

62.67 
82.28 

---e-m--- 

19,636.02 ! 

( Taxes: 
I 
/ Federal Tax 

State Tax 
City Tax 

/ 

Sub-Total 

less Volume Discount(*) 

Total Current Charges 

;k YOU HAVE EARNED A VOLUME DISCOUNT CREDIT 
/-- OF $19.14 BASED ON THE USAGE LEVEL YOU ATTAINED. 

589.05 
300.36 

7.26 
_-------- 

896.67 

--- Bill Inquir es I-80@-500-8000 



-I 
. 

a3 
Cmso/idufed J 
Communications 

I “l-g C~sk-xn 
A Serwce of Consolidated Communications T&cam Services Inc. 

1, .::/$6 PAGE 3 
$999 SAMPLE BILL 0000004999-05 

CALL DETAIL 
:?\ i i: TIME RATE PLACE CALLED NUMBER MINUTES AMOUNT PROD 

- 
%1/10/96 lYJ,qJ~: '7 04:24 PM D 

-- 

MEMPHIS TN 901 761-6009 0.16 222 
?; /L6/96 04:22 PI4 D CHICAGO IL 312 409-4030 2: 0.20 222 
"/?7/96 12:48 PM D BRECKENRDG CO 303 453-4719 18:5 1.67 222 

--------- -------m 
-"TX FOR ACCT CODE 18 CALLS: 3 22.7 2.03 

Low Distance 
A Service of Consolidated Communications T&corn Selvlces Inc. 

02/06/96 PAGE 
4999 SAMPLE BILL 000000499~-05 

CALL DETAIL 
DATE TIME RATE PLACE CALLEO NUMBER MINUTES AMOUNT PROD 

AC- 7 
-- 

01/12/96 09:04 AM D EDWARDSVL IL 618 01/16/96 D8:43 PM E EDWARDSVL IL 618 656-0773 ;.49 656-0773 . 8.;: E; 
01/19/96 09:25 AM D EDWARDSVL IL 618 

01/21/96 09:13 PM E EDWARDSVL IL 618 656-0773 01/23/96 10:00 AM D EDWARDSVL IL 618 

656-0773 p:; 0:10 222 

656-0773 . O-O3 5;: 0.10 
--------- -------- 

TOTAL FOR ACCT CODE 30 CALLS: 5 5.1 0.39 


